POST OFFICE GUIDE INDEX A/B
DESCRIPTION SECTION PAGE
Addressing, method Of ... 6.1 1

A Advice of delivery
Insured articles ... 5.10 26
Registered articles .......cccovvviiiiieiiiiii e 5.16 46
ACTOGIAMIMES ...ttt e e e e e 9.2 3
AFfIXING SEAMPS .o 412 21
AIr Ml SEIVICES ...iiiiiiiiiiiiiiiii e 9.2
AN ParCel POSE ... 9.5
Arms by post to places abroad ............cccccviiiiiiiiis 6.3 16
Articles liable to customs dUtY .........ccooviiiiiiiiiiiieeeeeeeee s 9.10 20
Bags, Private Post Office ...........ccooiiiiniiiini i, 5.12 29
Bank-notes by post
Compulsory regiStration ..........ccccooecvieiiieeeeee e 5.16 45
B COoUNEITEIL .. 6.3 18
Insurance to places abroad ..........ccccccceeiiiiiiiiiiiiiin e, 6.3 17,20
Restriction on transmission
- Printed papers ... 4.7 9
- Small Packets ... 4.8 14
Bees by POSt .oooiiieieee 6.2 11
Betting advertisements Dy POSt .........cccceiviiiiiiiiiii e 6.3 16
Blind persons’ special postal facilities ...........ccccoeeieiiii . 4.4
Books by printed papers poSt .......oooeviiiiiii e 4.7
Boxes, Private POSt OffiCE ....ccuuiiiiiiiee e 5.13 31
Braille books by POSt ....ooooiiiieie 4.4 5
Bulk Airmail Service ... 5.1 1
Bulk Bag ServiCe ... 5.3 6
Bulk Posting of Lightweight Items (Japan & Thailand) ............... 5.2 5
Business Reply SErviCe ... 5.4 8
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POST OFFICE GUIDE INDEX

DESCRIPTION SECTION PAGE
Callers’ delivery of correspondence .........cccccccevvveeeieeiiieeieeeeeeenenn. 4.10 18
C Certificate of AULhOIItY ........cooiiiiiiiiiie 5.6 14
Certificates of poSting ..., 4.12 21
ChaNGE e 412 22
Charges, Principal
POSEal SEIVICES ..o 2.1 1
Cheques accepted by Post Office .......ccccvvvvvvviiviiiiieeieeeeeeeeee 412 22
Christmas crackers DY POSt .........oooiciiiiiiiiieee e 6.3 17
Circulars
21011 0T 1S3 1 o R 4.12 22
Clubbed packet liCENCES .......coooviiiiiiiiiiiieee e 412 22
6.3 19
Coin
Compensation for loss or damage .........ccccccceeeeieeeeveeevvinnnnnn. 5.7 15
Compulsory registration .........ccccccevvveeviieviieeiieeeieeeeeeeeeeeeeee, 5.16 45
DefiNitioN ..o 5.7 16
Insured parcels, packing and make-up ..........cccccceeeeiiiiinnnne 5.7 18
RESHICHONS  .eiiiieiiiiie e 6.2 10
6.3 16
Collection of postal packets
PrIvate DAgS ...ooooiiiiiiiiiiieieee e 5.12 29
Private posting DOXES .....ccooviiiiiiiiiiiieee e 4.9 16
Compensation for postal packets
General INformation .........ccovvvviiiiiiiiiiiiieeee 5.7 15
Insured Letters and Parcels .........ccocoooioiiiiiiiiiiiieieeeeeeeeen 5.7 17
Registered Packets .........covieiiiiiiiiiiiiii e 5.7 18
Uninsured Parcels, OVErSEas .........cccccceviiiiiiiiiiieeeeneesninnnns 5.7 19
Uninsured Parcels, LOCal ........c.ovvieeiiiiiiiiiieee e 57 20

Complaints and enquiries

MISCEIIANEOUS ... 1.2
1.3 4
Postal
= GeNEral 1.2 2
- Insured artiCles .......cccvvviiiiiee e 5.10 26
- Registered artiCleS ........cccoeeiiiiiiiiiiiiiee e 5.16 46
Counterfeit STAMPS ..ovvvviiiii e 6.3 18
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POST OFFICE GUIDE INDEX C/D
DESCRIPTION SECTION PAGE
Crockery by post, Packing .........ccccceeiiiiiiiiieccc e 6.2 10
01U T ¢ =T aTox YA ole] 1 (o) SR 9.11 23
Customs declarations for parcels to Overseas destinations generally
...................................................................................................... 9.5 8
Customs charges abroad .........cccccccooiiiiiiiiiicii e 9.10 22
Customs charges

Parcels, INCOMING ..ccoooeiiiii 9.10 22
Parcels, OULJOING ......cuviviiiiieiiiiiii e 9.10 22
Postal packets, except parcels,
= ANCOMING ittt e e e 9.10 21
= OULGOING  eeeiieiieiieee et e e 9.10 20
Customs declarations, Preparation
Letters, Green 1abel ... 9.3 5
9.11 23
PaArCelS ..o 9.5 8
Printed PapersS .....ooooiiiieeee e 9.7 14
Small Packets ... 4.8 15
9.8 16
Customs regulations overseas
Letters, Green label ... 9.10 20
PaArCEIS .o 9.5 8
Preferential tariffS ........coooooiioii 9.10 22
Printed PAPEIS ...eeecee e 9.10 20
Damage, Claims — see COMPENSATION .......cccociiiiiiiiiieeennne. 5.7 15
D Dangerous articles
Letter POST... it 6.3 16
ParCel POSE ... 6.3 20
Delivery charges
Business Reply iteMS  ......ueiiiiccccccc e, 5.4 8
Delivery of postal packets
Alternative addreSSeS .......cccoiiiiiiiii e 4.10 17
Callers .o 4.10 18
HONAAY .. 4.10 17
Large PaCKELS ......cocciiiiieieeeee e 4.10 17
Parcels from abroad ... 4.10 17
Poste RESIANTE ... 4.10 18
Private bags ........cccccociiiiiiii 5.12 29
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POST OFFICE GUIDE INDEX D/E
DESCRIPTION SECTION PAGE
Private DOXeS ..o 5.13 31
YU o = PP 4.10 17
Demurrage charges on inward parcels ..........cccccceeeeviiiiiiiiiennnenn. 4.10 17
DEPOSIE ACCOUNT .ot 3.6 10
Detention of postal packets
Containing prohibited articles ...........cccccooiiiiiiiiiie 6.2 15
EXceptional ......cooooiiiiii 412 22
Senders’ and third parties requests ........cccccceieeiiieeeeeeiiinnn. 4,12 23
Dimensions of postal packets .........cccccceoiii 4.2 2
Diversion of postal packetS ..........ccccvveeiiieiiiiiiiiiiiee e 412 23
Drugs, dangerous, by post abroad ............ccccvviiiiiiiiiieiiee, 6.3 16,17
Embarrassing postal packets .........cccccooviiiiiiiiiiiiiieeeen 6.3 21
E Enquires
Miscellan@ous .....ccoooiiiiiii 1.2 2
Postal
- Insured artiCles .......oovvvvviiiiiiiiieeeeee 5.10 25
- Loss or Non-delivery of registered articles ..................... 5.16 46
Envelopes
AArESSING .oeiiiiiiiiiiiiee et 6.1 1
BUSINESS REPIY .. 5.4 8
COlOUI e 6.3 23
[ =] o 6.3 25
Position of addreSS ...ccoooeeieeeieee 6.1
e 11 (=T0 [ o= V01T = 4.7
Printing ON .o 6.1
Prohibited Styles ..o 6.3 21
QUANILY e 6.3 23
Registered [etter .......cooooiiiiiiei e, 5.16 43
RE-USE Of oo 5.16 45
6.3 24
Sz oot ——————————— 6.3 23
Trap PACKELS ... 6.3 24
ATAY T aTo [0V 1Y o 1= TN 6.3 21
Evasion of postage .........cccooeeiiee 412 22
Exceptional detention of postal packets ...........cccccceiiiiiiiiiinnneenn. 412 22
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POST OFFICE GUIDE INDEX
DESCRIPTION SECTION PAGE
Exclusive rights of the Postmaster General ................ccceevvvvvnnnnn. 15 17
Exemption from postage ........cccceeiiiiii 4.12 22
Explosives by post prohibited ...........cccccoiiiiiiiiiiin 6.3 17
Export and currency control ... 9.11 23
EXPOrt iCENCES .ooooeiiiiiee 9.11 25
EXPreSS SEIVICE ..oooiiiiiiiiiiici et 5.9 23
Fashion papers by overseas printed papers post ........ccccccvvennnn. 4.7 13

F Fees, principal — see PRINCIPAL SERVICES AND CHARGES . 2.1 1
Films by post, Packing ... 6.2 12
o (=TT oI | 7= o o Y 4,12 22
Forms, Post Office, Imitation prohibited .......................c.ool. 3.2 2
Fortune-telling advertisements by poSt .........ccccccveeiiiiiiiiiiinenenn. 6.3 16
Forwarding — see REDIRECTION .......coooiiiiiiiiiiii 5.15 39
Fragile articles, Distinctive marking ..........ccccccvvviiiieeeeieeeeiiiienenn, 6.2 10
Franking (postage meter) machines ............cccccoceii, 3.3 3
Glass by post, Packing .........cccccviiiiiiiiiieci e 6.2 10
G Gold by POSt oo 6.2 10
6.3 16
Gramophone records by post, Packing .......cccccccvvvvvviviiiiieineennne, 6.2 10

(For speech recordings, see also Sound recordings)
Greasy substances by post ..........cceeiiiiiiiiii 6.2 10
Greetings Cards by printed papers post .........ccccccvvvvvieeiieeeeennnnn. 4.7 11
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DESCRIPTION SECTION PAGE
H Hours of BUSINESS ..ooooiiiiiiii 14 5
Identity, Evidence to be produced by caller ................ooovrrrninnnnnnn. 4.10 18
I Poste restante packets ........cccoceeiiii 4.10 18
Private DOXES ..oooooieiiie e 5.13 31
Private Dags .......oeoiiiiiie e 5.12 29
Import and EXPort CoNtrol .........cccccooeeiiiiiiiii e 9.11 23
Import restrictions
ADFOAA . 9.11 23
Indecent articles by POSt ......vvciiiiiiiiic s 6.3 17
Insurance,
AdVice Of DElIVEIY ... 5.10 26
L070] 1] 01T g 1ST= 1 0] o 5.10 27
Compulsory (Parcels) ......cccccvvevvieeiiieiiieiieeieeeeeeeeeeeeeeeeeeee 5.10 27
DESCHPLION .eiiiiieiiiiiee et 5.10 24
ENQUIIES e 5.10 27
INSUrEd LIS ... 5.10 25
INSUred ParCelS ... 5.10 25
INSUred ValUE ... 5.10 26
International Business Reply Service ..........ccccovviiiiiiieeeveeninnnnnnn. 5.5 11
International postal reply COUPONS ..........vvvvvviviiiiiiiiniiiiiiiiniienianns 5.17 47
Jewellery
J Compensation for loss or damage ........cccccccevvvvvveeviiveeeennne, 5.7 17
Definition of term ... 5.7 17
6.3 20
INSUIEd SEIVICES .oiiei i 6.3 20
Packing and make-up ... 5.10 25
6.2 9
Prohibition in unregistered packets ...........cccccvevviieeiniiiinnne. 6.3 16
6.3 20
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DESCRIPTION SECTION PAGE
LeeChes DY POSE ... 6.2 11
L Letters — boxes
Household, Size of apertures ........ccccceeeiiieeee 412 23
Private poSting ...cccoooeeeiieii 4.9 16
Letter post
Addressing, Method ... 6.1
AIrMal JETEIS ... 9.2 3
BUSINESS REPIY ovveiiiii it 5.5 11
Certificates of poSting ..........ooovvviiiiiiiiiieeeeeeeee, 4.12 21
(0] 11T o 1o ] o IR 4.9 16
(070] 1] 01T g 1ST= 1 0] o 5.7 15
DEliVENY oo 4.10 17
Dutiable articles ... 9.3 5
Embarrassing packets ..........oocccoiiiiiiieeiiiiieeeee e 6.3 21
INSUMBNCE ...t e eeees 5.10 24
Large postings made abroad ...............cceeeiiiiiie 412 23
Large postings on behalf of foreign firms .............ccccooeinnee. 412 23
Limits of weight and Size ..........cooovriiiiiii e, 4.2
Y= 1 o TR 6.2
Merchant ship abroad ...........ccccoiiis 9.12 26
NON-AEIIVEIY .o 411 19
Preferential tariffS ........ccoooooiooii 9.10 22
Prohibited articles ... 6.3 16
Rates Of POSTAGE ........vveiiiiiieeiii e 2.1 1
REAINECHION . 5.15 39
REQISIALION ...eei e 5.16 43
REPIY COUPONS .. 5.17 47
4.12 24
SUIChAIGE .. 4.3 4
Letters, Recall from the post forbidden ..........cccccceeeiiiiiiiiiiiinnnnn. 412 23
Liability for loss in the post — see COMPENSATION ................. 5.7 15
Liability of Hongkong Post — see COMPENSATION ........ccccee..... 5.7 15
Liability of the sender for payment of postage, and other costs .. 4.12 22
9.2 3
Licences
Business Reply postal packets ..........cccoceeiiii 5.4 8
Clubbed packet ... 412 22
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POST OFFICE GUIDE INDEX L/M
DESCRIPTION SECTION PAGE
EXPOIT e 9.11 25
L Franking (postage meter) machine ...................cccccee. 3.3 3
IMPOIT e e 9.11 25
Literature for the blind ... 4.4 5
Living creatures by post ... 6.3 18
Local, Definition Of tEIM  ...ooveiiee e 8 1
Local mails .....oooeiiiiie 2.1
Local Parcel POSt ......coooiiiiiie 4.5 6
Loss and damage, Postal compensation ............ccccceeeeeeeeeeeeeenn. 5.7 15
Lottery tickets and advertisements prohibited by post ................ 6.3 16
MaII CRULES ..o 4.9 16
M Make-up of articles for the post — see PACKING AND MAKE-UP 6.2 9
ManUSCHIPLS DY POST ...veiiiiiieie e 4.7 12
Maps by printed papers POSt ......ccovveviiiiiii e 4.7 12
Matches by POSt .....coooiiiiiii 6.3 17
Meat by
Letter post, Prohibited bY .....ccoooveviiiiiiiii e, 6.3 18
ParcCel POSE ... 6.3 20
Medical analysis, articles for ..........ccccoeiiiii 6.2 14
Merchant Ship, Service to
POSTAl . 9.12 26
Money by post
Compensation fOr 0SS ........ceviiviiiiiiiiie e 5.7 15
5.16 46
Compulsory regiStration ..........ccccooecciieeiieeeeee e 5.16 45
CUITENCY CONLIOL . e 9.11 23
DEfiNItION ...vviiiiiie i 5.7 16
INSUMBNCE ... eeees 5.16 45
6.3 16
6.3 20
REQISIIALION ...iiiieiiiiiiiee e 5.16 45
Money-lender’s circulars DBy POSE ........coooeeiiiiiiiiiiiiiieeeeeeeee 6.3 16
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POST OFFICE GUIDE INDEX
DESCRIPTION SECTION
Money Orders

Advice of PaymMeNt .......ccooiiiiiii s 10.2
Alteration of addreSS ........eeveeiiimiiiiiiie 10.2
COMMISSION  eiiiiiiiii ettt eeeeeeneeneees 10.2
ENQUINIES oo 10.1
Liability of Hongkong POSt .........c..oeviiiiiiiiiiiceeeeii 10.1
Payment ... 10.2
10.3
Period of validity ........cceovviiiiii 10.2
RefUNG 10.2
REMIMANCE ... 10.1
Stoppage of PAYMENT ........oviiiiiieiiiiee e 10.2
Morphine by post abroad ..........cccccciiiiii i 6.2
6.3
Music manuscripts and scores by post abroad .............ccccevveeeen. 4.7
NEWSPAPETS DY POSE ....vviiiiiieeieiiiiiieie e 4.7
Non-delivery of postal packets
Postal packets generally ...........cccoooeiiii 411
Poste restante COrreSpoNdenCe ........ccccovevvvviieeieeeeeniiniinnnn 511
PaArCEIS .o 4.5
4.11
Non-liability of Hongkong Post
MORNEBY OFAEIS ..o 10.1
Overseas post
- Loss due to customs regulations ............ccccciiiiieiieennnnns 9.10
- Postal articles seized or returned ............ccccevveiiiiiiiinnnns 6.3
- Registered artiCleS .........ccceeiiiiiiiiiiiiiee e 5.16
- Uninsured parcels .........cooccoiiiiiiiii e 5.7
- Miscelleaneous .........ccccooviiiiiiiiiiiiiiii 412
Obscene articles prohibited by poSt ........ccccooiiiiiiiiiiiie, 6.3
Oilskins by OVerseas POSt ........ccooviiiiiiiiiiiieeei e 6.3
Overseas Parcel POSE ... 9.5
Overseas surface mail .........ccccccvvviiiieeee e 2.3
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POST OFFICE GUIDE iNnDEX [

DESCRIPTION SECTION PAGE
Packing and make-up for the post
Articles for medical analySis ........ccccccveeiiiiiiiiiiiiiieeee s 6.2 14
Blind persons’ literature ...........ccccvveeiiiiieeeniiiieeeeee e 4.4 5
Business Reply IteMS  .....ooooiiiiiiii e 5.4 8
LCT=T 1= - PP 6.2 9
INSUred [BLErS ..o 5.10 25
INSUred PArCEIS ... 5.10 25
] 1 £ TSP PPPRPPPPPI 4.3 4
=T 1 PPNt 6.2 11
PaINIS e 6.2 12
PAICEIS .o 4.5 6
6.1 8
POSICANTS ... 4.6 8
PriNted PAPEIS ..o 4.7 9
Radio-active materials ... 6.3 17
Registered artiCles ... 5.16 44
Senders’ responsibility ... 6.2 9
Small PacketsS .......oooovviiiiiiiiiiiiiieeeeeeeeeeeee e 4.8 14
Paper money by post
Compulsory registration ..........ccccccceeeiiieeiieeeec e 5.16 45
Definition, POSLAl ....c..oveiieie e 57 16
Overseas services
I O1¥ (=1 o Tox YA ot o 1 o | PRSP 9.11 25
Parcel post
Addressing, Method ...........ccccooiiiiiiie e 6.1 8
AT e e e e e e 9.5 9
= TU] | o0 1] 1] o 1= 9.5 10
Certificates Of POStING .....covveeiiieeiic e, 4,12 21
9.5 10
Compensation for loss or damage .........ccccceevveevieeeieeeeeennnee. 5.7 17
CoNsular INVOICES  ....oviiieiiieiieeeeeeeeeeeeeeeeeeeeeeeeeee e 9.5 9
Customs charges
- INCOMING PArCEIS ... 9.11 23
- 0UtgoINg PArCEIS ..o 9.11 23
- Undertaking by sender to pay .......ccccccoeeviiiiiiiiiiieeeennnnns 411 19
9.5 10
Customs declaration and despatch note ..........cccccceevvveeeen. 9.5 8
Delivery, abroad ........cccooooeiiiiiiiii 9.5 10
Delivery, General .........oooiiiiiiiiii e 4.10 17
Demurrage Charges ......ooccceiiiiieeieeeiicn et e e 4.10 17
Dutiable artiCleS ......ccuvveieieiee e 9.11 24
Exceptional detention .........ccocoeiiiiiiiiiiiiiiiee e, 412 22
EXPOrt ICEBNCES ..o 9.11 25
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POST OFFICE GUIDE INnDEX | E

DESCRIPTION SECTION PAGE
General regulations  .........oovvvviiiiiiiieiiieeeee 45 6
9.5 8
IMPOIT lICENCES ... 9.11 25
INCOMING .ot e e 4.10 17
INSUFANCE ..ottt e e e e e eaa e 5.10 25
Limits of weight and size ..............ccoeeei i 4.2 2
Non-delivery, Disposal instructions ..............ccccceeeevieeeeeeennn. 9.5 9
Non-delivery, General information ................cccceeeeeeee. 4.5 7
411 19
Packing and make-Up .........ceeeiiieiiiiieiiiii e 6.2 9
Preferential tariffS ..o 9.10 22
Prohibited articles ... 6.3 20
REAINECHION . 5.15 42
Returned parcels ... 411 19
Pathological specimens by POSt ... 6.2 14
Perishable articles by post
Letter post, Prohibited by .........ccooviiiiiii 6.3 16
ParcCel POSE ... 6.3 20
Permit MailiNng ....cooii e e 3.5 7
Philatelic SErvIiCES ........uiiiiiiiiiiiiiie s 3.7 11
Photographic films ... 6.2 12
Photographic prints by printed papers post .......ccccceevveevvvieiiinnnnnn. 4.7 12
Pictorial cards by printed papers post .........ccccceeeeiiiiiiiiieeeeeeee 4.7 11
POSIAgE EVASION ..ot 4.12 22
Postage Payment
Business reply ServiCe ... 5.4 8
DepPOoSit ACCOUNL ..ieii i, 3.6 10
Meter MacChiNES ......c.uviiiiiieie e 3.3 4
Permit Mailing ....ccoooeeeiiee e, 3.5 7
Postage prepaid in MONEY ....ccoooeviviiiiiiii e 3.4 5

Postage rates
Inland post

- BIlind, Articles for the .....ooeeeeeee e 4.4 5
- Business Reply ..o 5.4 8
s LBHEIS 4.3 4
= PArCEIS e 4.5 6
= POSICArAS oovniiiee e 4.6 8
- Printed PAPEIS ..ocoiiiie e 4.7 9
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POST OFFICE GUIDE m

DESCRIPTION SECTION PAGE

Overseas post

P AIrMal o 9.2 3
Blind, Articles fOr the .....ooeieeee e 4.4 5
[T (=] £ TP 4.3 4
ParCEIS .oeeciei e 9.5 8
[0 1Sy (o= o L3R 4.6 8
Printed PAPEIS ..o 4.7 9
Small PACKELS  .oovieviiieiiieiieee e 4.8 14
Postage, Sender’s liability ..........cccooeiiiii 412 24
Postage unpaid or underpaid
[T =] £ 4.3 4
4,12 25
9.2 3
(R0 1S (071 o £ 4,12 25
9.2 3
Printed PAPErS ..o 412 25
9.2
POStal SEIVICES  oonnieee e 4.1
MiISCEIIANEOUS ....covviiiiiii e 4,12 20
Postal Union, UNIVEISAl .......ooveiieiieee e 9.1 1
Postcards
General
- Addressing, Method ..........coooiiiiiiiiiiiiiee 4.6 8
- LIMItS Of SIZE oo 4.6 8
= MAKE-UP oo 4.6 8
= NON-AEeIIVEIY oo 411 19
- SUICharge oo 412 25
Overseas
= AT MAIl 9.2 4
Rates of Postage
= dNIANA e 2.1 1
= OVEISEAS ..t 2.3 3
POSte RESIANIE ......viieei e 5.11 28
POSEING BOXES oottt 4.9 16
Posting of parcels for abroad, Restricted acceptance ................. 9.5 9
POSIMArKS .oeeii e 3.2
4.12 24
Postmaster General’s exclusive rights .........ccccccoveiiiiiiieniiinnnnn, 15 17
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POST OFFICE GUIDE

DESCRIPTION SECTION PAGE
Postmen
Acceptance of packets from public ..........cccccooiiiiiiiiiiiiinnns 4.9 16
Post Offices, HOUrs of DBUSINESS ......ccovuiiiiiiiiieeeeeeeee e 1.4 5
PostPack
Padded ENVEIOPES .....ccooeeiiiiiiii i 3.1 1
CAAITONS oo 3.1 2
Preferential tariffs ... 9.10 22
Prepayment of postage in money ...........ccccceeeiiiii 3.4 5
Principal services and Charges ........cccccooiiiiiiiiiiiieeeiiiiiieeeeeenn 2.1
Printed papers
Admissible additions and alterations ............ccccccceveiiiiiiinnnn. 4.7 10
Admissible documents, EXamples .........ccccccceviiinniiniiinnnnnnns 4.7 11
AN NAIT e 9.2 4
BUIK POSTING <o 5.3 6
Customs duty abroad ...........ccovvvvviiiiiiiiiiiiieeeeeee, 9.10 20
Definition ..o 4.7 9
Exceptional detention ..........cccoooiiiiiiiiiii e 4.12 22
Inadmissible articles ... 4.7 13
Limits of weight and Size ..........ccoovviviiiii e, 4.7 9
Make-up of packets .........ccoiiiiiiiiiiiicc e 4.7 9
N[ g Bo [ 117 o Y 4.11 19
Permissible enclosure ... 4.7 12
Permit mailing System ... 3.5 7
Rate of postage
-odnlaNd 2.1 1
= OVEISEAS .. 2.3 3
Private POSt OffiCe BAgS .....ccooviiiiiiiiiiiiieee e 5.12 29
Private Post Office BOXES ...cccoeeiiieiiieieee 5.13 31
Private posting DOXES .......uvviiiii i e 4.9 16
Prohibitions and restrictions, Postal
Currency control ..o 9.11 23
Import restrictions abroad .............cooeeieei 6.3 16
Letters, GENEIAl .....ooieeieee e e 6.3 16
Parcels, GENEIAl ......cooeieeieee e 6.3 20
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DESCRIPTION SECTION PAGE

Radio-active materials by post .........ccccceeeiiiii 6.3 17

R Recall of postal Packets ..........ccccvviiiiiiiiiiiiie e 412 25

Recorded DeliVery ... 5.14 36
Redirection

GENETAl i 5.15 39

Postal packet, registered, orinsured ................ceeeeeeeeeeeenn. 5.15 39

Poste restante COrreSponNdencCe ........ccccooeeevvviieeeeeeeenniiiinnnn 511 28

Registered letter envelopes

RE-USE e 5.16 45
Registration of postal packets 6
AQVICE Of DEIIVEIY ..o 5.16 46
(070] 1] 01T g 1ST= 1 0] o 5.7 15
Compulsory Registration .........ccccccvvvevvieiiieeiieeiieeieeeeeeeeveeee, 5.16 45
General INformation .........covvvvviiiiiiieiiiiie e 5.16 43
ENQUINIES oo 5.16 46
Instructions for registering  ........ccccvevviiiii e 5.16 43
Money and articles of value ............cccceeeiiii 5.16 45
PACKING .o 5.16 44

Remittance Services to

Overseas destinations

- Money orders, OrdiNary .......ccccooccvvveeieeeeeniiiiiiiieeeeee e 10.2 2
Removal notices — see REDIRECTION ..., 5.15 39
] o)A oo 10 o L] o 2.4 5

5.17 47
Repurchase of stamps ........ccccoeeei 3.2 3
Restrictions — see PROHIBITIONS AND RESTRICTIONS ......... 6.3 16
9.5 9

Retention of postal packets

POSIE IreSTANTE ...ceveieiee e e 511 28
Return of undeliverable articles to sender

INIANG POST e 411 19

OVErSEaAS POSE .ovviiiiiiiiiiiiiieeeieee ettt 4.11 19

Poste restante correspondence .........ccccoovveeiiieiiiiiiineeeeeeennnn, 5.11 28
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POST OFFICE GUIDE

DESCRIPTION SECTION PAGE
Sealing
S INSUred artiCleS  .....coooeeee e 5.10 25
Registered artiCles ... 5.16 44
Secrecy of the POSt ..oveviieii i 4,12 25
Sender’s liability for postage .........cccccveviiieiieiiieiieeeeeeeee 412 24
Sender’s name and address on or in postal packets .................. 6.1 1
Service Information, country by country ........ccccoooiiiiiiiiiiiiiinnn, APPENDIX
Sharp insStruments DY POST ....oooviiiiiiii e 6.2 13
Ships, Merchant, Services to
POSTAl . 9.12 26
Size, Postal limits
Blind persons’ literature ...........cccoevveeviiiiiee e 4.2 2
] 1 =7 £ TP TTTOPPPRPIN 4.2 2
N L] o= =] £ TSR 4.2 2
ParCelS .o 4.2 2
0TSy (o= T (o £ 4.2 2
Printed PAPEIS ...eeeccee e 4.2 2
SMall PACKELS ... 4.2 2
Small Packets post
Dutiable articles ... 9.10 21
General information ... 4.8 14
Inadmissible artiCleS ... 4.8 14
N[0 o Bo 11 117 o Y 4.11 19
Sound Recordings
SPOKEN MESSAGES ..oeviiiiiiieiiieiieeeeeeeeeee ettt aeaaes 9.3 6
SPEEAPOST 9.9 17
Stamps, Postage
Affixed to 27
- Insured postal packets ........ccccccoviiiiiiiiiiiiiie 5.10 26
- Postal packets generally ........ccccoovvvvvieiiiiiiiiiiiiieiiieeee, 4.12 21
CUL-OUL et e 3.2
DenomINatiONS ...ccooeeeiee e 3.1 1
Fictitious and imitation ...........ccccvviieiiiee e 3.2
Imperfect stamps invalid for payment of Post Office
= ChAIgES i 3.2 3
Inadmissible as enclosures
- Printed papers POS ........cooieiiiiiiiiiiiiiieeee e 4.7 12
ODSOIELE e 3.2 3

August 2006 INDEX +« pagel5



POST OFFICE GUIDE

DESCRIPTION SECTION PAGE
REPUICNASE ... 3.2 3
S Sl i 3.1 1
Spoiled, Commission ON repurchase ............cccccvveeeeeeennnnns 3.2 3
Uncancelled stamps defined as paper money ..................... 5.7 16
UNUSEA oot 3.2 3
USEd PrevioUSIY ..o 3.2 3
Stick-on label ... 6.1 8
Stoppage of payment of money orders ........ccccccvvvvveiiiiiiiieieennn, 10.2 3
SUGESTIONS  ..eeiiiiiiiiee et e e e e e e 1.3 4
Surcharges, sender’s responsibility ..........cccooiii 412 22
Surcharges, Verification of postal
- see Unpaid and underpaid mail ............ccccccvvvviiiiiiiiiiieieeeeee 412 25
Surface Mail SErvIiCeS ..o 2.3 3
Tape recordings — see Sound recordings ........ccccccvvvvveeenmnennnnnnnn. 9.3 6
T To be called for
0] 1 = £ T TP TP TPUPPPPPIN 4.10 18
ParCelS ... 4.10 18
Trap PACKELS ..ot 6.3 24
Umbrellas by post, Packing .........cccccooeeiiiiiiiiiice e, 6.2 13
U Undeliverable packets — see NON-DELIVERY .........ccccviiieeennn. 4.11 19
Underpaid COrreSPONUENCE ........cuvviiiiiieeeiiiiiiiiee e 4.3 4
4.12 25
Universal Postal Union ... 9.1
Unpaid COrreSPONUENCE ....uvvviiiiieeieieiiiiee e e e et e e e e e 4.3 4
4.12 25
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Verification of Surcharges

V - see Unpaid and underpaid mail ...........cccccoviiiiiiiiiiii 4.12 25

Weight, Postal limits, Inland and Overseas POSt ...........cccccvvennes 4.2 2
W WiINdOW €NVEIOPES ....uviiieiiieeeiies e e e e e eeaeees 6.3 21
Withdrawal from the Post — see Recall ..........cccccvvvvvviiiiiiniinnnnnns 412 25
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